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We are very proud of our role as stewards of such an incredible
neighbourhood —and want to make sure your time spent with
us here in Chelsea is the best it possibly can be.

This bespoke service has been designed not only to inspire you
to explore and experience all of the rich culture, fashion and
shopping that Chelsea has to offer, but also to assist with the
demands of day to day life. We hope it will help you in enjoying
the best of London on your doorstep and at your fingertips —
whether that is access to tickets for sold out events, restaurant
reservations, holiday plans or advice on the best private tutors
or party planners.

I would like to extend a warm welcome to you and hope this
service will help make you feel further at home.

Best regards,

Hugh Seaborn, Chief Executive, Cadogan



The Cadogan Estate spans 93 acres of Chelsea and Knightsbridge
and was established in 1717 when Charles, 2nd Baron Cadogan
married Elizabeth Sloane (daughter of Sir Hans Sloane who had
purchased the Manor of Chelsea in 1712). This remarkable and much
loved part of London has remained under the careful stewardship

of the Cadogan family for almost three hundred years. The tradition
continues today with the present Viscount Chelsea.

Our vibrant neighbourhood offers great cultural attractions as well
as some of the world’s best shopping and dining; from Sloane Street,
recognised globally as a leading luxury shopping destination, to
Duke of York Square’s elegant, historic surroundings with a curated
selection of food, fashion and beauty alongside The Saatchi Gallery.

Sophisticated Sloane Square sits at the estate’s ‘heart’, with fantastic
shopping from several flagship stores, relaxed all-day dining at



Colbert and cultural attractions including the renowned Royal
Court Theatre and Cadogan Hall, home of the Royal Philharmonic
Orchestra.

Add to this abundant gardens alongside beautiful architecture and

itis easy to see why Chelsea is one of the world’s most desirable
neighbourhoods.

Discover the world’s best shopping and dining



If you need something - just ask us



This complimentary service has been created to make your life
that little bit easier — your time is precious, let us help you to make
the most of it.

Cadogan Concierge is a landmark lifestyle initiative, available
to Cadogan customers who live and work on the estate.

The Cadogan Concierge staff are available 24 hours a day, 365
days a year to assist. You now have access to the vast array of
services detailed in the following pages — of course, if you need
something that is not listed, please do not hesitate to contact us
and we will see what we can do!

The following pages provide a little more detail on our Concierge
services, including contact information and a pull-out menu
of services.



WINE
We offer a
Sommelier and

also a full and

comprehensive wine
purchasing service

FOOD DELIVERY
SERVICE

The best global food to
your door for an evening
in - or full menus tailored
to your dietary needs. As
well as fresh sandwiches,
salads or snacks for a
meeting, we can also
arrange delivery of

selected grocery items

LAUNDRY

Both the drop off and collection of
dry cleaning and laundry for your
business or home

DOMESTIC STAFF

We can arrange domestic staff,
be they housekeepers, cleaners,
chauffeurs, butlers, handymen,
private chefs or tutors - all pre-
vetted and with the highest
commendation, insurance and
qualifications

EVENT PLANNING

Event design, planning and management - from
an intimate drinks gathering, to corporate
product launch or Christmas party, baby shower
or unforgettable children’s birthday



FLOWERS

We work with London’s best florists to
offer stunning displays. As part of the
service, we oversee the entire process from
the initial onsite inspection, through to
managing the weekly maintenance and
even their upkeep once the arrangements

have been installed

ART & INTERIOR DESIGN
We offer art and interior
design advisory services

to help you find those
perfect pieces’

CHAUFFEUR &
VALET SERVICE
We can provide car
hire and chauffeur
services for all
occasions, or a full
valet service for your
own vehicle

IT SUPPORT

Our team of IT technicians are on hand
to help with the entire range of IT issues
including laptop, internet and home

entertainment systems



Retail

THERAPY

Some of the world’s best shopping is on your doorstep, from the
accessible luxury of Zara, Sandro and Whistles to sophisticated
flagships for Club Monaco, Rag & Bone or Hugo Boss and haute
couture from Tom Ford, Chloé or Saint Laurent.

If you would like to arrange a personal shopper or stylist to
accompany you on a shopping trip, or receive at-home styling advice,
just let us know.

We can also arrange a wardrobe detox session (complete with a
collection for a local charity of your discarded pieces if you wish), or
storage of seasonal wardrobes and valuable items.

If you are time pressed or need advice on selecting a gift, we can take

a brief and find the perfect present — complete with delivery to any
UK or overseas address.
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From personal shopping to a wardrobe detox

"



From fine food markets to Michelin stars
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London is justifiably celebrated
as having some of the very best
restaurants in the world. Your
local area offers a host of gourmet
experiences, from Michelin star
dining to the weekly Fine Food
Market at Duke of York Square
and our neighbourhood grocer,
Partridges, by Royal appointment
to HM the Queen.

We are delighted to offer a
complimentary restaurant
reservation service, including

VIP and priority bookings with
many leading restaurant groups
including Corbin and King, Caprice
Holdings, Nobu, Atherton, Galvin
and Hakkasan Groups.
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Whether you would like an
expert to create a tailored diet
delivered to your door, a top
yoga practitioner for an at-
home session, or a martial arts
training or fitness instructor —
we can help.

We will gladly arrange for one of
London’s finest hairdressers to
visit your home or office, as well
as leading beauticians who offer
a range of services including
massage, aromatherapy, facials,
eyebrow threading, manicures,
pedicures, waxing and lash
tinting at a time to suit your
schedule.
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From tailored fitness to leading beauticians
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Let us help you make the most of your time
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Travel

& HOLIDAYS

We can help make your journey
easier and more enjoyable —
whether it is for business or

for pleasure.

Our worldwide travel advisory
service can arrange your travel
and itinerary through our
ABTA, ATOL and IATA licenced
travel partners.

From a Mini to a Bentley, an
electric Smart to a Bugatti, our
car-hire and chauffeur service
is suitable for all occasions,
whether a drive to the airport or
red carpet arrival.
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From the Oscars, Wimbledon, Cannes and Formula 1, to the BAFTA's,
Brits and Cartier Polo, Cadogan Concierge can provide access to the
world’'s most prestigious events for private enjoyment or corporate
entertainment. We can deliver tickets to sold-out shows, exhibitions,
sporting events and concerts across London and further afield.

We also have a swift, professional and reliable ticketing service,
sourcing the best seats available for any event, working closely with
our network of ticket providers and directly through our relationship
with many of London and the UK's major theatres, stadiums and
arenas.

Our nightclub team also have their finger on the pulse and Cadogan
Concierge has access to the hottest clubs in London. With a table
reservation and guest list service we can ensure a dedicated meet
and greet on arrival, escort to your table and VIP treatment for a
great night out.
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Access to the world’s most prestigious events
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Stay

ing

111

TOUCH

CADOGANVIP

CHELSEA IN BLOOM TAKES TO THE STREETS
THE HOTTER THAN HOT NEW RESTAURANTS

EXCLUSIVE OFFERS, LAUNCHES AND EVENTS
M YOUR CADOGAN CONCIERGE



CADOGAN

CONCIERGE

Contact

To ensure a seamless service, we have a dedicated Lifestyle Manager
based at Cadogan’s Head Office, who will be available (with a support
team) 24 hours a day, 365 days a year to assist with any and all of the
requests you may have.

Telephone: 0203 142 9858
E-mail: Lifestylemanager(qCadoganConcierge.co.uk

Cadogan Concierge is a service offered by
Cadogan Estates and powered by Privée Limited
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